






HOLIDAY CLOSINGS 
All locations will be closed for the following holidays:
Memorial Day - Monday, May 31, 2010
Independence Day - Monday, July 5, 2010 (Observed)

DATES OF INTEREST
Youth Advisory Panel Meeting - Saturday, April 17, 2010
Credit Union Youth Week - April 18 - 24, 2010
Vermont Federal Annual Meeting - Tuesday, April 20, 2010

 Call Center: (888) 252-0202, Option 3
 Monday-Friday, 8:00 am to 6:00 pm
 Saturday, 9:00 am to 12:00 noon

 Loan Line: (888) 252-0202, Option 2
 24 Hours a Day, 7 Days a Week

Call-24: (800) 280-9630

Email: memberservices@vermontfederal.org

For branch locations and hours; visit
our Web site, vermontfederal.org

This credit union is federally insured by the
National Credit Union Administration.

COMPUTER USE      TIPS PROTECT  YOUR INVESTMENT

FEE SCHEDULE CHANGES
The following fee changes that may be applicable to your account at 
Vermont Federal Credit Union are e�ective May 15th, 2010: 

MECHANICAL BREAKDOWN PROTECTION
Your vehicle is a major investment. That is why purchasing Mechanical 
Breakdown Protection is a wise choice. It can help ensure that the 
investment in your vehicle (new or pre-owned) is protected and reduces 
the possibility of out-of-pocket expenses when your vehicle su�ers an 
unexpected mechanical failure. Most importantly, Mechanical 
Breakdown Protection provides peace of mind so you can experience 
worry-free driving!  Mechanical Breakdown Protection includes:

· Nationwide Protection
· 24-Hour Roadside Assistance for the term of your coverage
· Rental Vehicle Assistance
· Transferable Coverage if you sell your vehicle before your 
  agreement expires

If your vehicle is �nanced through Vermont Federal Credit Union, you can 
add this protection to your loan payments at any time during the term of 
 your loan. You can also purchase this 
 protection if you own your vehicle 
 outright or �nanced it elsewhere. 

 GAP
 Many people owe more on their car 
 than it is worth. GAP,  (Guaranteed
 Asset Protection) is a non-insurance 
 product that covers the "gap" between
what your car is worth and what the primary carrier insurance settlement  
would pay o� in the case of a total loss. GAP Advantage may also provide
you with up to an additional $1,000 toward the purchase of a replacement
vehicle.

Obtain quotes today by calling 888-252-0202, option 2, or visiting 
vermontfederal.org. SH
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L I M I T E D  T I M E  O N LY  

REFER A FRIEND & YOU’LL EACH EARN

Service Fees

 · Money Order Fee  $3.00 Per Item
 · Official Check Fee  $4.00 Per Check
 · Statement Copy Fee  $5.00 Per Statement

READY FOR THE REAL THING?

MORTGAGES

Mark Antell
O�ce: (802) 923-1126
Toll Free: (888) 252-0202 ext. 1126
mantell@vermontfederal.org

Patricia Boyce
O�ce: (802) 752-3706
Toll Free: (888) 252-0202 ext. 3706
pboyce@vermontfederal.org

Suzanne Johnson
O�ce: (802) 923-1305
Toll Free: (888) 252-0202 ext. 1305
sjohnson@vermontfederal.org

To start learning about how simple home-buying is with us
and how we can help you �nd the right mortgage program,
call one of our Mortgage O�cers or visit vermontfederal.org.

FACEBOOK® PAGE
Vermont Federal is now on 
Facebook®! Visit our Facebook 
page to learn about our upcoming 
community events and seminars, see 
photos, share your comments and ideas 
or just say “hello!”  Become a fan for your chance to win with
ongoing trivia contests (free hats!), and other great prizes. 

To check out our new Facebook® page click on the Facebook® icon on 
our home page: vermontfederal.org.

Facebook is a registered trademark of Facebook, Inc. 

Auto Loans
REFINANCE TO A BETTER RATE

Call our Loan Line at 888-252-0202, option 2.

AS LOW AS

*APR is the Annual Percentage Rate on the loan. Rate is quoted “as low as” and is subject to an evaluation
  of your credit at the time of application. Rate is based on a 24 month loan and applies to 2003-2010
  vehicles. Other rates and terms available. Rate quoted includes a ¼% discount for automatic payment. 
  Rates and terms are subject to change without notice. Credit union membership required. 

DON’T FORGET
Your Credit Union o�ers a variety of products and services to make
your �nancial life easier:

• ReWARD Checking
• Online Banking & Bill Pay
• Youth Term Share Certi�cates
• Auto/Boat/RV Loans
• Mortgages and Home Equity Loans and Lines of Credit
• Business Services
• Credit Cards

If you have any questions, call 888-252-0202, option 3 or visit our 
Web site at vermontfederal.org.
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2.50%APR*

The Internet has made access to important information easier and
faster than ever before, however using the Internet can present an
element of risk that needs to be properly managed. There are a
number of steps you should take to protect your own computer
and your privacy within the Internet environment: 

USE UP-TO-DATE ANTI-VIRUS SOFTWARE - To help protect your 
computer against most viruses, worms, trojans, and other invaders.

USE AN INTERNET FIREWALL - A �rewall is a piece of software or 
hardware that creates a protective barrier between your computer
and potentially harmful content on the Internet. 

APPLY COMPUTER UPDATES - Security updates, patches for 
browsers and operating systems correct weaknesses discovered to 
help shield your computer from vulnerabilities.

INSTALLING PROGRAMS & E-MAIL ATTACHMENTS - Avoid installing 
programs and opening e-mail attachments from sources you don't 
know or trust.

MONITOR YOUR TRANSACTIONS - Regularly review your account 
statements and transactions. Immediately report any unauthorized 
activity.

USE ‘LOG OFF’ TO END YOUR ONLINE BANKING SESSION -  Be 
sure to end your session by clicking 'Log O�' before you leave your 
computer.

At Vermont Federal, we work diligently to ensure your safety and 
security to help protect your personal information, accounts, identity 
and money. If you have any questions, call 888-252-0202, option 3.

Ready for your �rst home but don’t know where to begin? 

Our Mortgage O�cers have many years of experience in the 
mortgage industry and specialize in helping �rst time home 
buyers get the most out of their mortgage. They understand
the importance of walking you through the process such as
who's involved and what you will need. They will answer all
of your questions so that you can spend your energy focusing
on �nding the right home for you. The best part is that all of
our Mortgage O�cers are local to Vermont! 
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