Getting Started: First-Time Login to az
New Digital Banking Platform e

HOW TO LOG IN FOR THE FIRST TIME

1 Log In: Navigate to the Vermont Federal Credit Union online banking login page
or the mobile App.Vermont Federal Credit Union

* Enter your current Username and Password into the prompt.

S VERMONT FEDERAL

CREDIT UNION

Username
Password
@
] Remember Me

Forgot Username or Password?


https://online.vermontfederal.org/Authentication

2 Reset Your Password: After entering your username and password, you will be
directed to a page to set up a new password. Click on "Create new password."

« Carefully read the disclosure provided on the page.
* Select the "I agree" checkbox.

« Click "Continue."

o

Secure your account

vermont Federal Credit Union requires you to create a new password before you log in.

Create¢ new password Return to login



3  Resetting Your Password

* Click "Reset my password" to proceed.

* NOTE: Do not use the option on the right unless you are a business sub-user. Business
owners should use the option on the left.

Step 20f 3

1 Want To
Reset my password Reset my business sub
Choose thisif you're an user password
individua dusiness and Choose this if you are a
forgot youlpdssword business sub user and you

forgot your password



4  Resetting Your Password

* Fill out the form with your Username, Social Security Number (SSN), Tax ID, or Employer
Identification Number (EIN), and Date of Birth.

* Click "Continue."

Verify Your ldentity

The following information is used to verify you have an account with us and that
you are the owner of the account. We match your answers against our records.

SSN/TaxiD Or EIN

Date Of Birth

mm/dd/yyyy



5 Verification

» Choose Verification Method: Select a method to receive your verification code (e.g., email or
SMS). Click "Continue."

Step 4 of 5

Password Reset Method

SMS Text
A one-time code will be sent to your mobile phone.
@ ail
one-time code will be sent to your email address.
Voice Call
You will get a call that reads a one-time code to you

<+



6 Verification:

» Once you receive the verification code, enter it in the "Enter Code" field. Click "Verify."

Verification Code

A 6-digit code has been sent to your email aeh***y@gmail.com.

946981

Code Will Expire In 5 Minutes

Resend code or Change method




7 Create a New Password:

« Create a new, unique, strong password. Make sure your password meets the security
requirements.

« Click "Continue."

Create your password

Your password must be at least ten characters in length. contain at least cne
lowercase |etter, at least one uppercase letter, at least one special character, and
at least one number.

[@. o - @]

Password Strength Is Fair

Confirm Password *
G| @

sesssennne

Matches



8

Update Contact Information and Preferences

 Ensure your email address and phone number are up to date.

« Select the checkbox to opt-in for E-statements.

* Read the disclosure and select the "I agree" checkbox. Click "Continue."

Email

& J@gmail.com P

Phone Number

Time Zone

(UTC-05:00) Eastern Time (US &... ~ I

H-statements

By accepting these terms, you agree to receive your periodic account statements online through our
e-Statement service from this point forward. Your online statements may include the periodic account
and transaction activity for your deposit and loan accounts; notices for insufficient funds, certificate
maturity, and other similar account notices; year-end tax statements for dividends earned and
mortgage interest paid; and 2ny disclosures. We will send you an email whenever your statement,
account notices, or tax form is available for review, as well as a link to our website to access and view
these documents, To view e-Statements, you will need to use a browser that is capable of displaying a
PDF decument. Most modern browsers have this functionality built in, If yours does not, you will need
a plug-in such as Acrobat Reader to help your browser display PDFs. Please consult your browser's
documentation for help with add-ins or extensions. You will be able to access your statements and
other decuments online for a period of 12 months. You also have the option to download or print the
documents for your future reference. You have the right to request and receive your statements and
other documents in paper form, and you may withdraw your consent to receive online statements at
any time. To do this, first sign on to online banking then select e-Statements, then select "Settings,"
and then "Discontinue/Resume Accounts”. Selsct the account(s) you wish to discontinue, and click
*Submit.” There are no fees or account restrictions for choosing to withdraw your cansent for enline
statements.

Cancel

©  Confirm Contact Information

Confirm your email and phene number.

Need help?

B Contact Us

@ Locations

‘ Let'



9 Access Your Dashboard

Now that you have successfully logged in you should be able to see your
dashboard page. From here you can view your accounts, transfer and pay bills.

T VENMUNI FEUERAL
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Dashboard Accounts Transfer & Pay Tools Quick Apply Financial Planning Help & Support

N .
Accounts & View Your Credit Score
Checking
The credit score service makes use of
ReWARD Checking Al g ) cookies in this browser.
i g
Please enable cockies in your browser, or log
in using another browser.
powered by
® ReWARD Joint . savvymoney
e 6.09
edit Cards

Pay : View External Account

10 Congratulations! You have successfully set up your account on Vermont Federal
Credit Union's new online banking platform. If you encounter any issues or have
questions, please contact the call center for assistance at (888)252-0202.

NOTE: Always ensure your online banking details are secure and avoid sharing
your password with anyone.



