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Getting Started: First-Time Login to 
New Digital Banking Platform

HOW TO LOG IN FOR THE FIRST TIME

1 Log In: Navigate to the Vermont Federal Credit Union online banking login page
or the mobile App.Vermont Federal Credit Union

• Enter your current Username and Password into the prompt.

https://online.vermontfederal.org/Authentication
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2 Reset Your Password: After entering your username and password, you will be
directed to a page to set up a new password. Click on "Create new password."

  • Carefully read the disclosure provided on the page.

  • Select the "I agree" checkbox.

  • Click "Continue."
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3 Resetting Your Password

  • Click "Reset my password" to proceed.

  • NOTE: Do not use the option on the right unless you are a business sub-user. Business
owners should use the option on the left.
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4 Resetting Your Password

  • Fill out the form with your Username, Social Security Number (SSN), Tax ID, or Employer
Identification Number (EIN), and Date of Birth.

  • Click "Continue."
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5 Verification

  • Choose Verification Method: Select a method to receive your verification code (e.g., email or
SMS). Click "Continue."
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6 Verification:

  • Once you receive the verification code, enter it in the "Enter Code" field. Click "Verify."



7

7 Create a New Password:

  • Create a new, unique, strong password. Make sure your password meets the security
requirements.

  • Click "Continue."
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8 Update Contact Information and Preferences

  • Ensure your email address and phone number are up to date.

  • Select the checkbox to opt-in for E-statements.

  • Read the disclosure and select the "I agree" checkbox. Click "Continue."
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9 Access Your Dashboard

Now that you have successfully logged in you should be able to see your
dashboard page. From here you can view your accounts , transfer and pay bills.

10 Congratulations! You have successfully set up your account on Vermont Federal
Credit Union's new online banking platform. If you encounter any issues or have
questions, please contact the call center for assistance at (888)252-0202.

NOTE: Always ensure your online banking details are secure and avoid sharing
your password with anyone.


