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How to Link or Add an External 
Account for Transfers

1 Step 1: Log in to your online or mobile banking account.
https://online.vermontfederal.org/Authentication

Step 2: Add an External Account for Transfers

1. Navigate to Transfer Options:

• Click on Transfer & Pay > Transfers > More Actions > Add Account for Transfers
or Transfer & Pay > Add Account for Transfers

https://online.vermontfederal.org/Authentication
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2   • You will see three methods to link an external account for transfers.
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3 Method 1: Automated Account Linking

  • Click on Add an External Account (Automated)

  • Agree & continue to proceed.

  • Search for the financial institution you want to add.

  • Log in using your other financial institution’s username and password.

  • Follow the steps to link or add your other financial institution account.

Note: If the first automated method did not work, please try the second micro
deposit method.
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4 Method 1: Automated Account Linking

  • Review any applicable disclosures.
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5 Method 1: Automated Account Linking

  • Click Continue to login to your other financial institution's website.

  • Follow the instructions from that site.
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6 Method 1: Automated Account Linking

  • Once you have completed the other institution's instructions, Click Authorize to connect the
account(s).
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7 Method 1: Automated Account Linking

  • You will receive a success message if things connected properly.



8 Method 1: Automated Account Linking

• Click Save and Finish

9 Method 1: Automated Account Linking

• Click Return To Widget to return to the Dashboard.
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10 Method 2: Manual Account Linking

  • Select "Manually Add an External Account"

  • Choose either checking or savings account.

  • Enter the routing and account number from your other financial institution.

  • Click Continue

  • Micro-deposit verification: Micro-deposits will be sent to your other bank account. Note:
Once received (this may take 2–3 business days), return to your VFCU online banking, locate
the pending external account notification, input the micro-deposit amounts, and verify your
account.
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11   1. Method 3: Member-to-Member Transfer

      • Click on "Member to Member Transfer"

      • Enter the other person’s last name, select the account, and input the person’s VFCU
account number.

      • Save the information and verify your account via text or email.
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12 Step 3: View External Accounts On The Dashboard (View Only)

  • On the dashboard, you will see the "View External Account" header and the Get Started
button.

  • Press the Get Started button.

  • You will be prompted to follow the same workflow as Method 1: Automated Account
Linking above.

  • Note: Linking an account here will let you view your external account balances and the
transactions on those accounts. Linking here will NOT let you transact against the accounts. To
do that please follow the earlier step in the guide: Step 2: Add an External Account for
Transfers.

13 If you have any questions or need further assistance, please reach out to the call
center team (888) 252-0202. Thank you!


