Getting Started: Registering for S
Online Banking as a New User e

How To Register For Online Banking

How to Register: Navigate to the Vermont Federal Credit Union Website:
1 E
Vermont Federal Credit Union

* Click Login in the top right corner of the homepage
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2  How to Register

* Using the dropdown menu select Register For Online Banking
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immersed in the community, featuring the latest in

easy access to all of your accounts.
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Select Account Type

Our Online Banking platform is designed to help individual members and
business members access their accounts and perform transactions

* Click on Register to My Individual Account
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1 Want To

Register to my
business account




4  Review Disclosures

« Carefully read the disclosure provided on the page.
* Select the I agree checkbox.

« Click Continue

Disclosure

Manage your Vermont Federal Credit Union accounts simply and securely,
any time and anywhere you have internet access. It takes just a few
minutes to register.

Please accept the disclosure to continue the registration process.

VERMONT FEDERAL CREDIT UNION ELECTRONIC BANKING AGREEMENT .

REVIEW THIS ENTIRE AGREEMENT BEFORE AGREEING TO ITS TERMS
AND CONDITIONS. PLEASE PRINT THIS AGREEMENT FOR YOUR
RECORDS.

This Agreement describes yo
Federal Cradit Union's Oi
the

obligations of Vermont Fe

rights and obligations as a user of Vermont
anking, M

g, Bill Payment and/or

tatement Service | s0 describes the rights and
Please read this Agreement
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5 cConfirm Your Identity

« Fill out the form with your Member Number, Social Security Number (SSN) or Tax ID, and
Date of Birth.

* Click Continue

CREDIT UNION

A~ VERMONT FEDERAL

Step 20f 6

Confirm Your Identity

The following information is used to verify you have an account with us and that
you are the owner of the account. We match your answers against our records,

Member Numbe
SSN/TaxID

Birth Date
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6  Verify Your Identity

» Choose Verification Method: Select a method to receive your verification code (e.g., emalil
or SMS).

* Click Continue

Verify Your Identity

@MS Text
A one-time cade will be sent to your mobile phone,

Select Phone Number
~

(=) =864

Email
A one-time code will be sent to your email address.

Voice Call
You will get a call that reads a one-time code to you.

— G

@ NOTE: If you see an incorrect phone number or email listed during the verification
stage, please try a different method. If the information is incorrect for both
contact methods or you cannot access either your email or SMS text, you will need
to contact the Member Contact Center at (888)252-0202 to update your contact

information in our system.



7  Verify Your Identity

« Once you receive the verification code, enter it in the Enter Code field.

* Click Verify

Step 406

Verification Code

A 6-digit code has baen sent to your phone number (*+) ***-#864,

617896
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8 Create a Username

* Create a unique, alphanumeric username. Make sure your username meets the security
requirements.

* Click Create Username
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Create Username

Create 3 unigue, alphanumeric username between 6 and 32 characters in length,
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Create Username
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9 Create a Password
« Create a new, unique, strong password. Make sure your password meets the security

requirements.

* Click Create Password

Step 6of 6

Create Password

Your password must be at least 10 characters leng and contain at least one
uppercase letter, one lowercase letter, one special character, and one number. Your
password cannot contain your username,

Password ®
Password Strength Is Strong
Confirm Password &

Password matches

Create Password
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Update Contact Information and Preferences

* Ensure your email address and phone number are up to date.

Select the checkbox to opt-in for E-statements.

Click Continue

Email

@gmail.com P

Phone Number

Time Zone

(UTC-05:00) Eastern Time (US &L... I

g-statements

By accepting these terms, you agree to receive your periodic account statements online through our
e-Statement service from this point forward. Your online statements may include the periodic account
and transaction activity for your deposit and loan accounts; notices for insufficient funds, certificate
maturity, and other similar account notices; year-end tax statements for dividends earned and
mortgage interest paid; and any disclosures. We will send you an email whenever your statement,
account notices, or tax form is available for review, as well as a link to our website to access and view
these documents, To view e-Statements, you will need to use a browser that is capable of displaying a
PDF document. Most modern browsers have this functionality built yours does not, you will need
a plug-in such as Acrobat Reader to help your browser display PDFs. Please consult your browser's
documentation for help with add-ins or extensions. You will be able to access your statements and
other decuments online for a period of 12 months. You alse have the option to download or print the
documents for your future reference. You have the right to request and receive your statements and
other documents in paper form, and you may withdraw your consent to receive online statements at
any time, To do this, first sign on to online banking then select e-Statements, then select "Settings."
and then "Discontinue/Resume Accounts”. Select the account(s) you wish to discontinue, and click
*Submit." There are no fees or account restrictions for choasing to withdraw your consent for enline
statements.

Cancel ‘

Read the disclosure and select the I agree checkbox.

©  Confirm Contact Information

Confirm your emall and phone number.

Need help?

B ContactUs

@ Locations

. Let'
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Access Your Dashboard

Now that you have successfully logged in you should be able to see your

dashboard page. From here you can view your accounts, make transfers, and pay
bills.

S VERMONT FEDERAL

Dashboard Accounts Transfer & Pay Tools Quick Apply Financial Planning Help & Support

Dashboard
Accounts & View Your Credit Score
Checking
The credit score service makes use of
ReWARD Checking g cookies in this browser.
]
Please enable cockies in your browser, or log
in using another browser.
@® ReWARD Joint . savvymoney

Congratulations! You have successfully set up your account on Vermont Federal
Credit Union's online banking platform. If you encounter any issues or have
guestions, please contact the call center for assistance at (888)252-0202.

NOTE: Always ensure your online banking details are secure and avoid sharing
your password with anyone.
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