Getting Started: Verifying Your Phone s
Number for New Online and Mobile e
Banking

1  Log Into Your Account

Once logged in, navigate to the "Profile" or "Settings" section. This is typically
found in the top right corner of the dashboard or in the main menu.
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2  Step 2: Click on "Contact" under Settings

* Look for a section labeled "Phone Numbers"
Select any of the phone number type (Home, Work, Mobile)

« Enter your current phone number in the designated field.

* Ensure that the phone number entered is accurate and accessible.
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3 Click the "Enter Phone Number" field select the the box to receive SMS to your
phone number.
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4 * Step 4: Choose Verification Method

» Choose how you want to receive your verification code: SMS/Text Message, Voice Call, or
Two-Factor Authentication.

« Click "Continue" or "Next" to proceed.
« Enter the verification code into the designated field on the website or app.

* Click "Verify".
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5 Review and Save: Double-check your phone number and settings to ensure
accuracy. Click "Save" or "Finish" to complete the process.

Congratulations! Your phone number is now verified for online and mobile
banking with Vermont Federal Credit Union. You can now receive important
notifications and alerts securely.

Note: If you encounter any issues during the verification process, please contact
member support for assistance (888) 252-0202. Always ensure your contact
information is up-to-date to maintain the security and functionality of your online
and mobile banking services.



