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Desc ri pti on VERMONT FEDERAL

CREDIT UNION

1 Navigate to Accounts within your digital banking platform

« Select Transactions and

* Select a specific transaction
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2 Within the transaction info, click Dispute/Fraud (Please call 888-252-0202)
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3 Click The transaction's simple description is incorrect.
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4  Click "Original Description" if that is the correct transaction description

* Then click Update.

descripuons

We attempted to simplify your transaction
description using our new Al engine so it
would be easier to read, recognize, and
categorize. But, we don't always get it right.

If you think it is incorrect, simply choose to
display the original description shown below.
Your actions will help us improve the
experience in the future.
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