How to Cancel or update a Scheduled S
Transfer and Scheduled Bill Payment b

1 1. Update or Cancel a Scheduled Transfer

* Applies to:
» Transfers to External Bank Accounts.
* Transfers to Another VFCU Member.
* Transfers to your own VFCU Accounts.
* Log in to your online or mobile banking account.Vermont Federal Credit Union
 From the main menu, select Transfer & Pay and click Tap on Transfer.
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» On the Transfer page, select Scheduled.

 You'll see a list of all your scheduled transfers. 00 To Edit a Transfer:

« Tap the three dots next to the transfer.

« Select Edit Transfer.
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3 « You can update the amount and date.

« If it's a recurring transfer, you can:

« Edit the entire series (recurring transfer)

« Skip the next transfer
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» To Cancel a Transfer:

« Tap the three dots next to the transfer.
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5 « Select Cancel (Series) Transfer.

* Click the "Reason for Canceling (optional)" field.

* Note - If you cancel this transfer series, this transfer and all future scheduled transfers will be
canceled. Any Pending Transfers will still be processed.
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2. Update or Cancel a Scheduled Bill Pay Payment

« Select Bill Pay from Transfer & Pay

« On the Bill Pay page, tap Scheduled to view all scheduled payments.
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To Edit a Payment:

* Tap the pen icon next to the payment.
 You can update the amount (if the frequency is set to weekly or monthly).

* For one-time payments, you can also update the date.
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8 To Cancel a Payment:

* Tap the pen icon, then scroll to the bottom and select Cancel Payment.

« Alternatively, tap the trash icon (next to the pen) to cancel the payment.
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9 C(Click "Yes, Cancel"

If you encounter any issues, please contact member support for assistance (888)
252-0202. Thank you!
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