How to Clear Browser Cache & Cookies
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By default, when you visit a website, your Internet browser stores temporary site
1 ; : ; .
data in the cache and cookies. This data is used to help the page load faster upon
future visits and remember your preferences to make your browsing experience
easier.

Sometimes, however, erasing browser cache and cookies is beneficial. For
instance, they can cause issues on certain websites. Furthermore, clearing only
the cache and cookies, rather than your history, lets you "refresh" your browser
without forgetting the sites you've visited. Select your browser from the list below
and follow the instructions to proceed.

Tip

Most browsers today support the keyboard shortcut Ctrl+Shift+Del to open the
clear history settings.



2 Google Chrome

1. Open the Google Chrome browser.
2. Click on the three dots in the upper-right corner of the browser window.

3. In the drop-down menu, select Settings.

O  Newtab Ctrl+T
5 New window Ctrl+N
& New Incognito window Ctrl+Shift+N
X ¢ & Q
® YourChrome Notsignedin >
©  Passwords and autofill >
O History >
& Downloads Ctrl+)
¥ Bookmarks and lists >
88 Tab groups >
£} Extensions >
@  Delete browsing data... Ctrl+Shift+Del
@ Zoom - 100% +
S Print.. Ctrl+P
@ Search with Google Lens
8 Translate..
@  Find and edit >
[ Cast save, and share >
&  More tools >
@ Help >
3 Exit
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1. On the left side of the screen, click the Privacy and security option.
€ Settings

(G You and Google

Autofill and passwords

(O]
. @ Privacy and security J

(¢4y  Performance
¢’ Alinnovations
€2  Appearance

Q_  Search engine

1. In the Privacy and security section, click the Delete browsing data selector.

Settings Q_ Search settings
You and Google M vour browser is managed by your organization
fi hack
Autofill and passwords Safety Chec
i i Chrome regularly checks to make sure your browser has the safest settings.
Privacy and security d gutarly < ° ure your brow 9 Go to Safety Check
we'll let you know if anything needs your review,
Performance
Al innovations Privacy and security
Appearance W Delete browsing data N
Delete history, cookies, cache, and more
Search engine
Default browser (@} Th!rd-party cnnk!es >
Third-party cookies are allowed
On startup
Ad privacy
@ ’ ) . >
Customize the info used by sites to show you ads
Languages
Iﬁ Security N
Downloads Safe Browsing (protection from dangerous sites) and other security settings
Accessibility ) .
o~ Site settings N
~®  Controls what information sites can use and show (location, camera, pop-ups, and more)
System
Reset settings
Extensions [4]

About Chrome



5 1. In the window that opens, select basic tab.

2. Select the Time range you'd like to clear data . Then, check only the box next to Cookies
and other site data. Finally, click the Clear or delete data button . You can also do the
same thing by selecting Advanced.

Delete browsing data

Basic Advanced

Time range | Last hour @

Browsing history
Deletes history, including in the search box

Cookies and other site data
Signs you out of most sites

Cached images and files
Frees up less than 6.7 MB. Some sites may load more slowly on your next
visit.

Delete data




6 Microsoft Edge

1. Open the Microsoft Edge browser.
2. Click on the three dots in the upper-right corner of the browser window.

3. In the drop-down menu, near the bottom, select Settings.

A,

DN - (B [

ar v [B Newtab Ctrl+T orit:

B New window Ctrl+N

£2 New InPrivate window Ctrl+Shift+N
Zoom = JuewE qF 0

Favorites Ctrl+Shift=0
History Ctrl+H
Tab groups

Downloads Ctrl+)

Extensions

Delete browsing data Ctrl+Shift+Delete
Print Ctrl+P
[J Split screen

¢ Screenshot Ctrl+Shift+S

&) Find on page Ctrl+F

Reload in Internet Explorer mode
More tools

(@) Help and feedback
Close Microsoft Edge

) Managed by your organization




7 1. Under the Settings section on the left, click Privacy, search, and services and then click
on clear browsing data.

Settings Privacy, search, and services

K @ Clear browsing data & Typo protection {“_6 Clear browsing data on close % Tracking prevention
Search settings

&) Profiles %) Tracking prevention >
e Manage how we se trackers to collect info about your browsing
I [i) Privacy, search, and services ] T Clear browsing data
CD Appearance Clear hi STOry, passwords, cookies, and more from this profile
) Default browser & Privacy >
[3 Start, home, and new tab page Manage your privacy settings for Edge
Al Languages &) Security >
Manage your security settings for Edge
L Downloads
¢ Accessibility & Cookies 5
Save cookies and data on your device in order to facilitate continuous browsing between sites and sessions
O System and performance
O Reset settings B8 Site permissions >
Manage permissions that are applied across all sites
{3 Extensions O
@ About Microsoft Edge v ’
8 1. Near the top of the Privacy, search, and services window, under the Clear browsing data

section, click the Choose what to clear button.

< Privacy, search, and services / Clear browsing data
This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage your data

Clear browsing data now Choose what to clear

Choose what to clear every time you close the browser >

Clear browsing data for Internet Explorer
This includes history, passwords, cookies, and more. Chosen data for Internet Explorer and Internet Explorer mode will be deleted.

Clear browsing data now Choose what to clear

Clear chosen data for Internet Explorer and Internet Explorer mode every time you exit Microsoft Edge e )
To choose what to clear, go to the delete browsing history menu



9 1. In the prompt, set the Time range to All time. Then, make sure the boxes next to Cookies
and other site data and Cached images and files are checked, then click the Clear now
button.

Delete browsing data

Time range

[J Browsing history
10,628 items. Includes autocompletions in the address bar.
[ Download history
84 items
Cookies and other site data
Flom 1,108 sites. Signs you out of most sites.
Cached images and files
Frees up less than 320 MB. Some sites may load more slowly
on your next visit.
[J Passwords

9 passwords (for site.com, smartsheet.com, and 7 more,
synced)

Clear browsing data for Internet Explorer mode
This will clear your data across all your synced devices

signed in to bwt federal.org. To clear
data from this device only, sign out first.

4

Cancel




10 Mozilla Firefox

1. Open the Mozilla Firefox browser.
2. Click the menu icon in the upper-right corner of the browser window.

3. In the drop-down menu, select Settings.

Sync and save data

New tab Ctri+T
New window Ctri+N

New private window Ctrl+Shift+P

Bookmarks

*‘ Firefox

Add-ons and themes hift+A

Print... Ctri+P
Ctri+S
Find in page... Curl+F

Zoom +1”

Settings

Ctrl+Shift+Q




1 1. In the new window, click the Privacy & Security option in the left navigation pane.

General

Search

i
@) Home
Q
&

Privacy & Security

Q Sync

E More from Mozilla

12 1. In the Cookies and Site Data section, click the Clear Data button.

Cookies and Site Data

Your stored cookies, site data, and cache are currently using 212 MB of disk Clear Data...

space. Learn more
Manage Data...

Delete cookies and site data when Firefox is closed Manage Exceptions...



13 1. Inthe prompt, make sure both boxes are checked and click the Clear button.

Clear Data

Clearing all cookies and site data stored by Firefox may sign you out of websites and

remove offline web content. Clearing cache data will not affect your logins.

p—

v

Cookies and Site Data (2.1 MB)
You may get signed out of websites if cleared

Cached Web Content (210 MB)

Will require websites to reload images and data

Cancel

14 1. In the next prompt, click Clear Now.

Clear all cookies and site data

Clear

® Selecting 'Clear Mow' will clear all cockies and site data stored by Firefox. This may sign you out of
websites and remove offline web content.

Clear Mow Cancel
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15 Safari

1. Open the Safari browser.
2. Select from the menu bar in the top-left corner of the screen.

3. Select Settings... from the drop-down menu.

Safari @ File Edit View History Bookmarks Win

About Safari
Safari Extensions...

Settings...

Privacy Report...

Clear History...
Create Profile...
Services

Hide Safari
Hide Others

A

Quit Safari

16 1. Click the Privacy tab (A), and then the Manage Website Data button (B).

Privacy

,—EI v

Website tracking:

Hide IP address:

Website datal Manage Website Data...

Private Browsing: & Require Touch ID to view locked tabs

Advanced Settings About Safari & Privacy...

11



17 1. In the new window, click the Remove All button.

Q

These websites have stored data that can be used to track your browsing. Removing the data
may reduce tracking, but may also log you out of websites or change website behavior.

m 2mdn.net

79ab95c1589a13f8adcab612bc71f9f7.com

. ad.gt

, ads-twitter.com
~ adsafeprotected.com

adsrvr.org

adtrafficquality.google

Remove All

12



18 1. Confirm your choice in the prompt by clicking the Remove Now button.

2. Click the Done button in the previous window.

: Q
These v % to track your browsing. Removing the data

may red ebsites or change website behavior.

2
' Are you sure you want to remove

all data stored by the 95
displayed websites on your
computer?

You can't undo this action.

Cancel Remove Now

adtrafficquality.google

Remove All
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