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How to Make a Credit Card Balance
Transfer

1 Log in to your Vermont Federal Online Banking account.Vermont Federal Credit
Union

  • Select Account → Card Management.

https://online.vermontfederal.org/Authentication
https://online.vermontfederal.org/Authentication
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2 Navigate to Card Management:

  • Choose your credit card and click Manage Card.
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3 Initiate Balance Transfer:

  • Click Balance Transfer.
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4   • Enter the required details:

      • External credit card information

      • Mailing address

      • Transfer amount

  • Submit the Request:

      • Review the information and click Submit.

Follow-Up:

  • If you have not received the balance transfer payoff to your external financial institution after
45 days, please reach out to the call center team (888) 252-0202. Thank you!
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5 Option 2: Via VFCU Website

  1. Go to VFCU Website: Vermont Federal Credit Union | Applications and Forms

      • Navigate to Resources → Applications, Forms & Remote Services.

https://www.vermontfederal.org/forms
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6 Access Balance Transfer Form:

  • Select the Credit Card Balance Transfer link.

  • Download the PDF form.
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7   • Complete the Form: Note: If you use this form, we currently require the last statement from
the institution where you are transferring your credit card balance to Vermont Federal Credit
Card.

      • Fill out all required fields (external card details, mailing address, transfer amount).

8 Email the completed form and your other financial institution statement to
membersupport@vermontfederal.org

If you have any questions or need further assistance, please reach out to the call
center team (888) 252-0202. Thank you!


