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How to Make a Social Payment (P2P) to
Another Person

1 Login to Online Banking or Mobile App Vermont Federal Credit Union

  • Navigate to Transfers

      • On the dashboard, select “Transfer & Pay”.

      • On the mobile app, tap “More” if needed, then choose “Transfer & Pay.”

  • Select Social Payments

      • Tap “Social Payments (P2P)” from the available options.

  • Start a Payment

      • Click “Pay.”

https://online.vermontfederal.org/Authentication
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2 Add a Contact

  • Tap “Add Contact.”

  • Complete identity verification:

      • Click “Send Code.” Enter the code and click “Verify Code.”
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3 Verify your identity using 2-Step Verification method.
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4 Enter Payee Information

  • Fill in the recipient’s:

      • First Name, Last Name , Mobile Number and Email Address.
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5 Choose Delivery Method

  • Select the default delivery method: either phone number or email address.



6

6 Set Security Question

  • Create a security question and answer.

  • Share this answer and question with the recipient.

  • Click “Save and Pay.”
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7 Enter Payment Details

  • On the next screen:

      • Enter the amount to send.

      • Optionally, add a memo.
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8 Choose Payment Source

  • Select the account you want to pay from.
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9 Schedule the Payment

  • Choose the send date and frequency (e.g., one-time or recurring).

  • Click “Pay.”

10 If you need further assistance, please contact one of our Contact Center
Representatives at (802)658 0225.


