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VERMONT FEDERAL CREDIT UNION ANNOUNCES NEW CHIEF
OPERATING OFFICER
Burlington, VT – Jean Giard, President and CEO of Vermont Federal Credit Union,
is pleased to announce that Donna Perkett has joined the Credit Union as the new
Chief Operating Officer (COO).
Donna Perkett joins the Credit Union with over 30 years of banking experience,
most recently as the Executive Vice President of Retail Banking for Arrow Financial
Corporation, a $2.5 Billion bank with headquarters in Glens Falls, New York. As the
Executive Vice President of Retail Banking, Perkett oversaw 225 staff members, 40
branch locations, and was responsible for marketing, business development and
municipal banking. Prior to her role at Arrow Financial Corporation, Perkett was
responsible for distribution, strategy and planning for 140 retail branch locations as a
Senior Vice President at Bank of America.

Receiving her bachelor’s degree from Boston University and later her MBA from
Rensselaer Polytechnic Institute (RPI), Perkett has extensive experience in strategic
vision, operations, sales and executive leadership. Perkett is also an active community
member, serving as the Chairperson for the Glens Falls Foundation and formerly on the
Board of the Prospect Center and Glens Falls Medical Mission in New York.
Jean Giard stated, “In our search for a new COO, we sought a candidate with
experience in and a focus on the member experience, as well as a commitment to the
community.” Giard added, “We are confident that Donna is the right candidate and will
bring much value to the Credit Union.”
Perkett shared, “I’m looking forward to providing strategy and leadership to all
member facing employees within lending, retail and member support, focusing on
providing an outstanding member experience.”
Perkett has relocated to South Burlington and will be joined by her husband and
their family.
Vermont Federal is a $550 million-plus financial institution, with six locations
currently serving over 40,000 members. Members are part of a cooperative, meaning
they share ownership in the Credit Union and elect a volunteer board of directors.
Vermont Federal Credit Union provides membership to anyone who lives, works,
worships or attends school in Chittenden, Grand Isle, Lamoille, Franklin, Washington, or
Addison Counties in Vermont. Vermont Federal Credit Union is committed to providing
support to the communities it serves and to make a decided difference in the lives of its
members and other Vermonters. For more information about Vermont Federal Credit
Union, call (888) 252-0202, visit www.vermontfederal.org, or find us on Facebook.
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